GLIEU HE THONG clicK7BUS pANH CHO NHA PIEU _ m

click1BUS (C1B) Ia hé thong dit chd xe khach dugc xay dung dua trén nén tang Dién todn ddm
may cla Google. Hé thdng tich hgp ddy du gidi phap cho viéc quan ly dit vé truc tuyén, gitr chd
va thanh toan dién tdr.

bién toan dam may cua Google (Google AppEngine) la mot trong nhitng nén tang manh mé va
an toan nhat hién nay vai hé s6 phuc vu cam két I6n han 99.95%.

“The Covered Service will be operational and available to an Eligible Application at least 99.95%
of the time in any calendar month” trich dan cam két phuc vu clia Google.

Véi Google AppEngine, khach hang khong con phai ban tam véi ha tang cd sd, véi déi ngl ky
thuat van hanh. Hé théng ludn sdn sang phuc vu hang triéu ngudi ding & bat cr dau cé két ndi
Internet.

V@i nha diéu hanh xe, click1BUS cho phép thuc hién chic nang nhu thiét 1ap khu vuc, tram, cac
tuyén dudng, lich trinh xe khach, hang gh€, sc d6 ghé&, chinh sach gia, cac dai ly...
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Hé théng click1BUS phéan chia vung hién thi théng tin rd rang:

- Théng tin ngudi dung ddng nhap hién thi goc trén bén phai, cho phép ngudi ddng nhéap
thay déi tinh trang, thong tin tai khoan.

- Danh muc cac dich vu hién thi trong cac khung bén trai.

- Nhirng tac vu cta dich vu dudc chon hién thi phia trén cta khung giira.

- Nhirng thdng tin tuong (ng tac vu dugc chon sé& hién thi & chinh giita ngay phia dudi cac tac
vu.

DANH MUC CHUC NANG CUA click1BUS DANH CHO HANG XE

Quan ly chinh sach gia: Tao ra cach thdc tinh gia vé linh hoat va thuan tién trong bao tri. Vi
du: “giam gid x% cho chiéu vé TP H6 chi minh dbi vdi cac chuyén khdi hanh chiéu tha 6 hang
tudn cho nhitng ghé ngdi dudi” hoac “phu thu y déng vdi nhitng vé khdi hanh tir TP HCM xuéat
phat vao ngay 1&”, ... Nhitng quy tic nay dudc thiét k& theo hudng vira mém déo véi kha ning
md& rong nhanh chéng nhung lai rat dé st dung.

QrTG

BO chinh sach gia (BCSG): Bao gom nhiéu Chinh sach gia két hgp theo mét trong s6 cac qui
luat dinh san.

Chinh sach gia (CSG): Bao gébm mét hodc nhiéu Quy tic tao gia két hgp theo mot trong s6 cac
qui luat dinh sdn. Vi du: chinh sach tao gia gbc, chinh sadch md rong.




Chinh sach gia

[T] it 'BMT D&n 'DNA’ Hang ghé& 'GHE' Gid '270000" Gia goc Pang dp dung 2
i tlr 'BMT' Dén 'DLT' Hang gh& 'GHE' Gid '120000" Gia goc Pang dp dung @
[C]  Ditd 'BMT" D&n 'DNA’ Hang ghé 'GI' Gid '300000" Gia goc Pang dp dung Xaa)
[C]  Bitdr 'BLU’ &N 'HCM' Hang ghé& 'GI' Gid '170000" Gia goc Pang dp dung Xaal
[T]  ®itr'BLU" D& 'HCM' Hang ghé 'GHE' Gid '140000° Gia goc Pang dp dung o
[7] it 'BLU' D&n 'CTO" Hang ghé 'GHE' Gid '75000" Gia goc Pang dp dung E
[7] it 'BLC' D&n 'HCM' Hang gh& 'GHE’ Gia '120000" Gia goc Dang ap dung E
[7] it 'BHO' Pén 'GLI' Hang gh& 'GHE' Gid '75000" Gia goc Pang dp dung
[71  Pitlr'AKE' Dé&n 'GLI' Hang ghé& 'GHE' Gid '60000" Gia goc Pang dp dung m
[7]  Ditlr 'AKE' D&n 'DNG' Hang ghé 'GI' Gid '180000" Gia goc Pang dp dung
7] Ditd 'AKE' D&n 'QNM’ Hang ghé& 'GHE' Gid '180000" Gia goc Pang dp dung @
7] Ditl 'AKE' D&n 'QNI' Hang ghé 'GHE' Gia '100000' Gia goc Pang dp dung
[7]  Pitdr 'AKE' D&n 'QNN' Hang gh& 'GHE' Gia '60000" Gia goc Pang dp dung m
[7]  Ditl 'AKE' Dén 'BMT' Hang ghé& 'GHE' Gid '110000" Gia goc Pang dp dung @
[[] T chéitdt i Pang dp dung l?

Chinh séch gid mé rong tir cac quy tic tao gid mau

Chinh sach gia

M Xem chinh sach dang ap dungf|Ki€m tra CSG dang ap dung|
| Chinh sach lva chon dau tién

m Chon hét JHay chon hét |Di chuyén Ién ddu | Di chuyén 1én | Di chuyé&n xuéng j| Di chuyén xuéng cuéi

Xudt vé Vé kh( hdi Chi phi '10'% cla gid gbc Gid vé khir hodi Chua dp dung

[ [X6a
7] Hang gh& 'GHEPHU' Giam gid gdc '10'% Giam gid gh& phu 10% Chua dp dung E
7] Hanh khach 'Tré em' Giam gid g6c '30'% Giam gid tré em Chua dp dung E
[F]  Pitlr 'HCM' B&n 'CTO' Khdi hanh vao ngdy Ié Tang gis géc '10' Ngay le Chua 3p dung m
[ L3m tron 1én 1000 Lam tron [én 1000 Chua dp dung @

Quy tic tao gia (QTTG): Bao gdm nhiéu Pidu kién dp dung va it nhadt mot Cdch tinh gid.

Trudng hop dac biét, QTTG cd thé khdéng cé cach tinh gia, thay vao d6 la “tir ch8i van chuyén”,

trudng hdp nay goi l1a Quy tdc tir chéi.

Piéu kién ap dung (PKAD): Giad vé cé thé dudc ap dung cho mot hodc nhiéu tiéu chi. Vi du:

Thdi gian, Tuyén xe, Loai xe...

Cach tinh gia (CTG): Gia vé s& dudc tinh tly theo Cdch tinh gid da chon, c6 thé la thiét 1ap gia

vé gbc, cong hoac trir vao g6c |én bao nhiéu phan tram,

Quy luat két hop QTTG (hodc CSG): Cac QTTG sé dugc sap x€ép theo mot thir tu’ nao do.

- Lua chon muc dau tién: Khi duyét tir trén xubng, Quy tdc tao gid nao thoa trudc thi sé
I8y Quy tdc tao gia d6 va cac Quy tdc tao gid phia sau sé dudc bd qua khdong xem xét tiép.

- Uu tién tir chdi: Néu trong Chinh sach gid c6 bat ky Quy tic tu chdi dudc thoa man, toan
bd Chinh sdch gid sé& bi coi la tir chdi van chuyén.




I

- Uu tién van chuyén: Cic Quy tdc tur chéi s& khdng dudc xem xét, tat ca cac qui tic con
lai phu hop sé dugc chap nhan va két hgp vdéi nhau tao nén cach tinh gia cho toan bd Chinh
sach gia.

BO chinh sach gia mau: Ld mot BCSG hoan chinh, cho phép ngudi dung bé sung nhitng quy tic
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vao nhitng CSG dinh san.

Quy tic tao gia mau: La mot quy tdc tao gid khung, cho phép ngudi dung tao gid tor né béng

cach bd sung rat it cdc tham s& dugc dinh sdn trong né.

Danh sach quy téc tinh gia mau

| Tim

& LT

2 NGAYLE

QTTGM muc dich la cung cdp dich vu cho phép ngugi dung tao ra mét hodc nhiéu Quy tdc tao gia
mdéu thay vi cung cdp mot danh sach cac Quy tdc tao gid cd dinh. Didu nay tao cd ché tao gid vé
mém déo dé thich Ung véi nhiéu Piéu kién dp dung va Cach tinh gid khac nhau va thuén tién khi
tao nhiéu QTTG cé cing mét s& diém chung. Dich vu cho phép ngudi dung tao ra nhiéu QTTG
cung mot lUc tr mot QTTGM. Vi vay mot QTTGM sé bao gom 2 phan: Phan chung va Phén riéng.
MOi phan chung hodc phan riéng bao gdom mot danh sach cac Didu kién dp dung va Céch tinh gid
(mot QTTGM phai cé it nhat mot Cach tinh gia hoac & phan chung, hoac & phan riéng). Noi dung

Gia goc Gig gbc theo hang ghé 28/03/2012 Pang st dung

Quy téc tinh gia mau

M3 y
Tén (tiéng viét) *
Tén (tiéng anh) %
M6 ta (tiéng viét) [Gia géc theo hang ghé |

MG ta (tiéng anh) [ |

Hién thi hét diéu kién ap dung | An hét diéu kién ap dung chua chon

Diéu kién ap dung Phén chung Phan riéng

Tram khai hanh
Tram dich

Loai chd ngdi

Hién thi hét cach tinh gia | An hét cach tinh gia chua chon

Cach tinh gia Phén chung Phan riéng

Thiét l3p gid gdc
Giam gid gdc theo phan trdm
Tang gid gdc theo phan tram

Giam gid géc

m

Tang gid gdc
Chiét khau theo phan tram cla gid gdc

Chi phi theo phan tram cla gid gdc

Chiét khau theo phan tram cla gid cudi
Chi phi theo phan tram cla gid cudi

Chi phi ¢ dinh
Chiét khau cd dinh -
Trang thai Pang s’ dung [~|

cla tirng phan sé do ngudi dung quyét dinh.

- Phan chung: Khi tao gia vé noi dung phan nay sé gidng nhau cho tat ca cac QTTG dudc tao

ra — Phan nay khach hang chi can nhéap thong tin 1 lan khi tao gia vé.
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- Phan riéng: Khi tao gia vé ndi dung phan nay sé dac thu cho ting QTTG dugc tao ra —
Phan nay khach hang sé phai nhap thong tin nhiéu Ian khi tao gia vé.

Quan ly khu vuc, tram, chang, bén xe:

Khu vuc: Pham vi quan ly dia ly cdp cao nhat hién co trong hé thdng clickiBUS, Mot khu vuc
quan ly truc ti€p nhiéu Tram.

Tram: Diém cho phép ddn khach, cd thé 1a cac tinh, thanh ph&; Tram Ia nhén t& don vi hinh
thanh nén chang, tuyén, gia vé,...

Chang: M6 ta hanh trinh t6i thiéu gilta hai tram xe.

Bén xe: Vi tri dia ly cu thé, ndi cac xe dd, dirng; B&n xe truc thudc duy nhat 1 tram.

Quan ly tuyé&n dudng: Cho phép ngudi dung tao, thay déi thong tin tuyén, thiét Iap cu ly tuyén,
thdi gian chay hét tuyén, thiét 1ap PO tré déng chuyén (khéng thé ban vé) sau khi xe xudt bén,
Thdi gian hay vé giir chd cua khdch hang...

Tuyén: MO ta 1 hanh trinh chon ven cla chuyén xe; Gom danh sach cé th{ tu cac chang thudc
tuyén, trén 1 tuyén co nhiéu chuyén.

Quan ly hang ghé&, so do6 ghé: Xay dung cd ché linh hoat tao hang ghé€, sc d6 ghé€.

Hang ghé: Cho phép nguGi dung tao ra nhiéu hang ghé&, hay con goi la hang phuc vu, nhg cé su
phan chia khac hang nay ma ngudi dung cd thé qui dinh céc loai gid khac nhau.

Sad d6 ghé: Cho phép ngudi dung tao ra cac sé d6 ghé can thiét cho xe ctia hang.

Quan ly lich trinh: Cho phép tao ra cac chuyén va sap x&p lich trinh cta chuyén.

Chuyén theo bi€u d6: M6 ta cac chuyén k€& hoach, cac théng tin vé hanh trinh, gid khai hanh,
thdi han ap dung...Hé th6ng cho phép mua vé cua bat ky chuyén nao con thdi han ap dung. Cé
thé cho chuyé&n da tao s dung hay ngiing s dung hay x6a bo chuyén dé.

Piéu hanh chuyén: Cho phép ngudi dung khdi tao chuyén chay trong 1 ngay c6 dinh, luva chon
xe va nhan vién cho chuyén, cap nhat trang thai chuyén xe (Xuat bén, Hoan thanh, Huy
chuyén...).

DGi chuyén: Thuan Igi dGi khach tir chuyén nay sang chuyén khac cta cung 1 tuyén tu dong
hodc ddi bang tay.




.
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Quan ly Pat vé/Giit chd: Cho phép Ngudi dung badn vé mot chdng cua tuyén, toan tuyén hodc
nhiéu chang cua nhiéu tuyén theo yéu cau clta khach hang. Thiét Iap cac tac vu véi chlrc nang
khac nhau phu hgp nhigdu d8i tugng ngudi dung tham gia dat vé/gitt chd, nhu: nhan vién phong
vé, nhan vién dai ly, nhan vién téng dai (tdng dai hdng xe, tdng dai bén ngoai 1080, 1068...).
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Quan Iy ban vé Pat ve
5
Vi du tim chuy&n: HCMCTO hogc HCMCTO090711 hodc HCMCTO0907110900
Vidy m vé: HOMCTO hodc HCMCTO0907 11 hodc HCMCTOD071 10900 hosc M3 d3t vé hoc S5 dién thosi hanh khich
HCMBMT
Digu chuyén phang ban =z R
Tuyén  feokn @i den Giddi  Giddén Soxe o' Hang, Ghé tréng
GHE: 45
ez |1 | vscan g 200003, || desidn 45 |(AL, ALO, ALL, A12, A13, AL4, ALS, AL6, AL7, ALS, AL9, A2, A20, A2, A22, A23, | @ GHE 150.000 | e
tiép 27/03/2012|28/03/2012 A3, A4, AS, A, A7, A8, A9, BL0, B11, B12, B13, B14, B15, B16, B17, B1S, B19, ; [em]
820, B21, B22, B3, B4, 85, BG, B7, B, B, LX, PV)
GI: 40
. g (A1, A10, A2, A3, A4, AS, A6, A7, AS, A9, B1, B10, B2, B3, B4, BS, B6, B7, BE, BY, | © G1200.000  |[ETE%R
HouenT | TR o | BT |, 2000 e tarm012 40 |C1, €10, €2, G3, &4, C5, G5, C7, C8, C9, D1, D10, D2, 3, D4, DS, D6, D7, D8, 09) | ~ e 150.000 prrie
v GHE: 2 : i [xem|
(X, PV)
GL: 40
. . (A1, A10, A2, A3, A4, AS, A6, A7, A8, A9, B1, B10, B2, B3, B4, BS, B6, B7, BS, B9, | © GI 200.000 pat vl
Trye 22:00 | 05140 e
HemeMT | TUC | pow | BuT 40 [c1, c1o, €2, €3, 4, CS, C6, €7, C8, 9, D1, D10, D2, D3, D4, DS, D6, D7, D8, D9) | -,
tiép 27/03/2012|28/03/2012 L ) GHE 150,000 | [
(X, PV)
An chuyén trung gian
GL: 40
HCMGLE ; ! (AL, A10, A2, A3, A4, AS, A6, A7, A8, A9, B1, B10, B2, B3, B4, BS, B6, B7, BS, B, | © GI200.000  |SETEE
18:00 | TO00 | ew | auT |, 800 L e e 012 40 |CL, €10, C2, €3, C4, Cs, C6, C7, C8, €9, D1, D10, D2, D3, D4, DS, D6, D7, D8, D9) | - cie 150.000 =
27/03/2012 9 GHE: 2 - : xem|
(X, PV)

Quan ly quyén han va cap do truy cap ngudi dung: Ngudi dung dugc dua vao cac nhém
chilrc ndng cu thé va dudgc phan quyén truy cap trong hé théng.

Nhoém: Cho phép tao nhom va quan ly cac nhéom ngudi dung.

Phan quyén: Gidi han quyén truy cap cta ting nhém chic nang.

Quan ly nhan vién: Tao va quan ly ngudi dung trén hé théng.

Nhan vién: La ngudi truc ti€p thuc thi va chiu trach nhiém cac cong viéc ma hé théng yéu cau:
Gidm déc, diéu hanh, tai x&, phuc vu, ban vé...Mét nhan vién cé thé thudc vao nhiéu nhém.

Tai xé/Phuc vu: Tao va quan ly Tai xé/Phuc vu, chlc nang dam bao tinh thuan tién va phan
quyén ro rang. Nhan vién tai x&/phuc vu do phong ban cdp do don vi truc ti€p quan ly.

Quan ly dai ly ban vé: Cho phép tao va quan ly viéc ban vé cua dai ly. Thiét lap s6 tién han
murc cho dai ly.

Quan ly va bao cdo tai chinh: Thiét I&p danh muc cac bdo cdo hd trg ngudi dung trong viéc
xem thong tin va truy xuat di liéu.

B&ao cdo vé hly: Hién thi tat cd cac vé bi hly (nhitng vé da thanh todn va giir chd).

Bao cao don/tra khach: Hién thi thdng tin khach (tén, s6 dién thoai), s6 lugng khach va tram
don/tra khach, gig dén/tra khach.

Bao cao doanh thu ban vé: Hb trg ngudi diung xem doanh thu/chi tir s6 lugng vé d& ban/hay
cla nhan vién trén cac tuyén.




Bao cao doanh thu ban vé tﬁ’hg hgp danh cho quan tri hé théong

Phang ban | Trung tam diu da =]
Ty R
oénnaey bt 030 < 530 )
Xem bso céo In bso cao
Tén tuyé&n Vé ban Véhiy Téng vé Téng thu
1 HCMBMT TP. H& Chi Minh - Buén Mé& Thudt o5 10 85 10,450,000 1,100,000 9,350,000
2 HCMCTO TP. H& Chi Minh - C&n Tho o0 o Q0 6,300,000 "] 6,300,000
3 HCMWTU TP. H& Chi Minh - Viing Tau 150 7 143 9,000,000 420,000 8,580,000
4 HCMBTE TP. H& Chi Minh - BEn Tre 120 o 120 9,600,000 o 9,600,000
5 AGGHNI An Giang - Ha N&i 60 9 51 24,000,000 3,600,000 20,400,000
6 QNNHNI Quéng Nam - Ha Nai &0 s 59 42,000,000 3,500,000 41,300,000
7 NEHHNI Ninh Binh - H& Ndi 85 3 g2 5,100,000 180,000 4,920,000
8 THAHCM Thanh Hda - TP. H& Chi Minh 76 0 76 60,800,000 a 60,800,000
9 DNGHCM BPa Ngng - TP. H& Chi Minh 55 5] 43 6,600,000 720,000 5,880,000
10 NTGHCM Nha Trang - TP. H8 Chi Minh 67 1] 67 10,050,000 0 10,050,000
Tdng cing 818 183,900,000 9,520,000 174,380,000

Bao cao hoa héng ban vé: Hién thi hoa hdong nhan vién ban vé, két xudt hoa hdng theo tinh
trang vé.

Bao cao luong san pham chay xe: Ludng tai x&, phuc vu dugc hudng tir téng s6 chuyén da
hoan thanh.

Bao cao doanh thu hach toan/quan tri: Doanh thu tUr s6 lugng vé da ban sult tuyén/tirng
chang trén tuyén theo tung loai xe trong 1 khoang thdgi gian.

Bao cao van doanh tirng xe: Doanh thu theo tuyén cua tirng loai xe.

Bao cao doanh thu cao/thap di€m: Hién thi doanh thu theo tuyén theo ngay.

Thong tin lién hé

Cong ty TNHH SiGlaz Viét Nam

Tang 9, Toa nha Etown1, 364 Cong Hoa, P.13, Q.Tan Binh, TP.HO Chi Minh
Tel: 84-8-812-2040; Fax: 84-8-812-2039

Website: http://click1VIETNAM.com
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